ISBN No. 978-81-935636-0-1
|NTERNATIONAI. CONFERENCE

DIGITAL INDIA: E POWERI NG THE SOCIETY
Chief Editor : Editors :

Dr. Shalini Singh Dr. Anuraag Mohan
3 Dr. Dharmendra Kumar Singh
Dr. Ajay Kumar Singh,

SOUVENIR

Organised By
DEPARTMENT OF CHEMISTRY, BﬂREIal.LY COLLEGE, BAREILLY (d.P.) INDIA

FATER ACADEMY OF INDIA (FAl)



International Conference on Digital India : Empowering the Society, 2"" Jan. 2018

ABOUTTHE COLLEGE

Established in 1837, Bareilly College, Bareilly has grown by leaps and bounds into a
renowned lyceum for higher learning under the conscious guidance of its Principal Dr
Ajay Kumar Sharma. Bareilly College, Bareilly is presently affiliated to MJP Rohilkhand
University Bareilly. The institute has a heritage palace like building architecture of
ancient look. Today Bareilly College, Bareilly has evolved itself in a major
educationonal centre in Northern India with NACC A grade honor . In the present time
college cares more than 20000 students enrolled in various professional as well as
conventional UG and PG courses.

ABOUT BAREILLY

Bareilly city is worldwide known for its cane and wood furniture creations as well as the
finest work of embroidery, locally named as Zariworks. Itis situated between the capital
of U.P. Lucknow and the National Capital of the country —Delhi. Bareilly is also the prime
gateway to the beautiful state of Uttarakhand. According to epic Mahabharata, Bareilly
region (Panchala) is said to be birthplace of Draupadi. This city was established in middle
of 16" century and ruled basically by Rohila Sardars who were highly patriotic, so the
region was named Rohilkhand. Internationally, this city is a grand example of communal
harmony as it has the ancient shiv peeths of Hinduism as well as the well known Darghahs
of Muslim Community. Here lies the oldest higher education Institute, the Bareilly
College founded in 1837 and I'VRI, the biggest Institute of Veterinary Sciences in Asia.
The city of Bareilly has been nodal point in India's freedom struggle with the students as
well as teachers of Bareilly College played a vital role. The first Kaala Paani punishment
was given to Maulavi Qutub Shah, who was a teacher of Farsi in this college. We all
welcome you heartily to the city of Zari and Surma.
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It is @ matter of great pleasure and satisfaction that Department of Chemistry, Bareilly
College, Bareilly (U.P) is holding an international conference on "Digital India:
Empowering the society" on 27th January, 2018 covering almost all major issue relating
to information technology, dogital india Programme of Government of India.

| understand that many experts from elite institutions all over the world will discuss
to transform India into a digitally empowered society.

| wish the conference a great success. m
ChuslOg
Anil Shukla
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Secretary
Managing Committee
Bareilly College, Bareilly

I am delighted to welcome guests, researchers delegates and students to the splendid
platform of learning and knowledge sharing on 27.01.2018. at the International
conference on “DIGITAL INDIA, EMPOWERING THE SOCIETY”. The conference is
being organized by Department of Chemistry, Bareilly College Bareilly where
delegates, being experts in their field will contribute to the dialogue and debate with

globally renowned scientist and researchers on the insights of Digital India.

I hope new paths will be found out for teachers, students and researchers to contribute
more and more to the sustainable development of the country. The organizers have
meticulously planned all the activities to ensure the applications of the shared

knowledge for their practical applications.

| congratulate all my faculty, staff, students and participants for a successful and
meaningful conference.

I wish the participants pleasant environment and stay.

'aty

(Dev Murti)
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Prof.Pankaj Srivastava

Ph.D.
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Ex. Secretary, The National Academy of Sciences
India, Allahabad(L.C)
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It gives me immense pleasure to congratulate the Management &amp; Department of Chemistry
Bareilly college, Bareilly for organizing the International conference on “Digital India
-Empowering the society” in collaboration with FATER Academy of India on Jenuary 27,2018. In
the 21 st century, Digital India has taken centre stage and it is perceived as an engine of socio-
economic growth in developing as well as developed countries. Nations all around the world
have been investing a lot on Digitalization activities, as it guarantees large, strong, diversified,
sustainable and competitive economy, which effectively harnesses the talents and energies of its
people. All of these ensure standards of living and better quality life for its citizens. However, there
are innumerable problems that coexist in the society today and academic deliberations have to go
an extra mile to address these issues.

In this back drop, this international event provides a forum where representatives and scholars
from industry as well as academia can meet, discuss and present the best possible outcomes to
some the problems faced by the society. | appreciate the efforts made by the organizing
committee for conducting this international conference | am sure that the participants will richly
benefit from the meaningful interaction in the conference.

| wish the international conference a grand success.

Prof.Pankaj Srivastava
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OPS-60

The Faculty of Business Administration, KhonKaen University,
(NongKhai Campus)
7" January 2018
To the conference organizer
Subject: Appreciation word for the success

I would like to express my appreciation for the International Conference on Digital India: Empower and Society
in Bareilly College. The conference is the most value for Indian society. Nowadays, the world is in the digital age.
Therefore, we have toadapt my life and create innovation continuously. The research on digital is the most impact
on the human to improve life quality.,

The success of the conference, I very praise on the organizer, FATER academic of India (FAI). FAI is always
contributing the educational to the India society and other countries, that is help human to have wealthiness,
healthiness, and happiness. This conference is evidence of FAI to create the knowledge legacy to the world. I have
fully believed the conference can help many people improve life, especially, the youths can adapt the benefit of
the knowledge to develop the countries. I pray the god to bless you all have success for the conference, and all
participants have happiness all times.

Sincerely,

Dr.Nara Kittimetheekul
Assistant Dean of the Faculty of Business Administration
Department of Research and Academic Service
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Prof. P.K. Srivastava
President

FATER Academy of India (FAl)

[ am extremely happy to know that the Department of Chemistry Bareilly
College, Bareilly, U.P. in collaboration with Forum for Advanced Training in
Education and Research (FATER) Academy of India is organizing
International Conference on Digital India : Empowering the Society on
January 27, 2018.The organizers have focussed on a very important topic
namely Digitalization which has attracted the international attention ,be it in
the name of e¢ - governance, e -education, ¢ -banking, e - business/ e -
marketing and so on. The Indian population has to made aware of the
opportunities and challenges. I, on behalf of FATER Academy of India and
my personal behalf express sincere thanks to the College Management for
accepting the responsibility of hosting the conference and express gratitude to
learned Conveners for taking lead. I also thank all the participants and wish

grand success of the International Conference.
I also wish for such many successes in future for the FATER as well as for a

happy and prosperous New year to all participating in conference. Jai Bharat.

Prof. P.K.Srivastava
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Madurai Kamaraj University,
Madurai, Tamilnadu
MEMBER SYNDICATE
Professor & Chairperson
School of Mathematics

Dr. M. LELLIS THIVAGAR
Vice-President
FATER Academy of India

E-mail : mithivagar@yaohoo.co.in
Mobile: +91 94438 05959
Website: www.lellisthivagar.org

It is quite satisfactory to see that the researchers and academicians are expressing their
social commitment. | am very happy to acknowledge and appreciate the Management and
the Department of Chemistry, Bareilly college, Bareilly for organizing the International
Conference on “Digital India ~Empowering the society” in collaboration with FATER
Academy of India to articulate various praxes of dedicated intellectuals. The seminar opens
avenue for the theoritians to realize their public responsibility.

Digital India is a long-term vision of the nation with suitable action plans. The national
digitalization process has multidimensional ramifications. It aims at the establishment of
transparent and accountable economy, free and fair politics, informed and participatory
governance, cashless trade and efficient services. Digitalization creates new employment
opportunities. Thus the seminar provides an opportunity to think along with the national
agenda and goal.

| congratulate the organizers and invite the participants to have a fruitful discourse.

Ry

(Dr.M.Lellis Thivagar)
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Message

| am indeed very happy to learn that Dr. Pankaj Srivastava, Convenor and Dr. Shalini Singh,
Organizing Secretary, Department of Chemistry, Bareilly College, Bareilly are jointly holding
an international conference on " Digital India: Empowering the society” during 27th January
2017.

It is also great pleasure to learn that during this period at Bareilly college, Bareilly
distinguished speakers of International repute will contribute significantly for motivating the
young researchers.

In this context, the theme of the chosen for this conferences is vital interest of the students
and young researchers which i am sure to promote sharing of ideas about Digital India and
Input of S & T for empowering the society.

| wish all the success for organizing this conference on behalf of Department of science and

technology.
213y

Dr. Ashok Kumar Singh
Principal Scientific Officer
Department of Science & Technology, Govt. of India
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Address: P.O ShahamatGanj, Bareilly
U.PINDIA PIN:243

Dr. Ajay Kumar Sharma

Principal,

Bareilly College, Bareilly

e

[t gives the immensc pleasure to learn that the Department of Chemistry, Bareilly
College, Bareilly in association with Forum for Advanced Training Education
and Research Academy of India (FAl)1s organizing an International Contcrence
on 27 January, 2018 on the theme “Digital India: Empowering the Society™
and a souvenir is being brought to commemorate this occasion, [ wish organizers
and participants a grand success. I am sure the deliberations held at the conterence
will immensely help the various professionals who will participaic in it.

L also congratulate the organizers for organizing such conference which encourages
the faculry to explore the new areas of research and enhance the quality of research
activities. I am sure the conference will be an incentive [or the participants from
various levels and the souvenir brought oul on this occasion will be uselul and
informative to all.

[ further convey my sincere and best wishes (o all the faculty members of Department
of Chemistry. Barcilly College, Bareilly for successful conduct of the Conference
and publication of Souvenir on this great occasion.

(Dr. Ajay Kumar Sharma)
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Message From The Convener's Desk

It gives me a great pleasure to extand a very warm welcome to you all on behalf of Bareilly
College, Bareilly. We are indeed honoured and delighted to host the first International
Conference on " Digital India, Empowering the Society" by Department of Chemistry, Bareilly
College, Bareilly.

The Conference programme has been planned to deliver insights in to recent advancements in
digitization bu eminent luminaries from across the globe, leverage of which may benefit the
society at large. We hope that all of you will enjoy the academic fest, warm hospitality of
Bareillians, rich heritage of the region of this "Jhumka" City.

Let us join our hands together to share knowledge and experience that will go a long way in
helping to built a healthy, prosperous and developed nation.

I wish this International Conference a great success.

jai Hind, Jai Bharat !!

Dr. Anurag Mohan
Head
Department of Chemistry
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From the Desk of Organizing Secretary

In today's fast-paced world, it is difficult to imagine a life that is not digitally empowered. |
remember those days quite clearly when | began doing my research work in 2000 that it was
very rare to find good research papers from around the world. For that purpose, | had to
journey through the length and breadth of my country for the best research papers were only
available in the libraries of elite institutions like CTDDR and JNU at that point of time.lt is only
because of digitalization that we are capable of interacting with intellectuals with ease and
having access to the best of the research papers from around the world, providing
opportunities to thousands of Indians to compete and be at par with this ever-changing world.
Today, we are proficient enough to access any kind of information with a single click. While
most of us are accustomed to wide range of technological equipments, yet a major chunk of
our population is still unaware of what their lives can be, rather than what it is. The notion of
establishing a digital network within India so that a person living in the roughest of terrains in
India will have access to Internet is still a distant dream. Just like we today have free access to
water, education and open air, we must incorporate the right to being digitalized as a
Fundamental Right too. | hope that someday in the near future, our upcoming generation
would become so digitally empowered that it would wonder if an International Conference
could have been conducted on a topic other than Digital India.

Dr. Shalini Singh
Organizing Secretary
International Conference
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From The Desk Of Co-Organizing Secretary

Dear Colleagues,

We are indeed previlleged and delighted to host the International Conference on
“Digital India: Empowering The Society” in Bareilly College, Bareilly, the most vibrant college of
North India.

| express my sincere thanks to all dear colleagues and friends for giving me an
opportunity to host and organize this relevant and most challenging event. Such a herculean
task wold not have been possible without the voyage traveled together by the organizing
committee members, resource persons, eminent scientists, researchers and young students and
who have traveled for distance for their participation.

The objective of the conference is to bring the eminent academacians, scientists,
researchers, industrialists, technocrats, experts from all strata of society and students, under
one roof, to explore the new horizons of innovative ideas to identify opportunities and defining
the path forward.

Tremendous amount of efforts put in to compile this huge and bulky proceedings will be
successful only when if these papers could motivate some of us in taking up the major
advancements in this area for human kind and our society.

Sza:‘-..,—-x

(Dr. Ajay Kumar Singh)
Associate Professor
Department of Physics
Bareilly College, Bareilly
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Invited Lectures
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Digitization and Ways forward for Business and Researchers: Empirical
Cases Illustrated Using Neural Networks
Dr. Chai Ching Tan
School of Management
Mae Fah Luang University Thailand

Threefoldobjectives are aimed. First, the research exploits secondary published data to highlight the significant
role of digitization,concluding that global competitiveness can be predicted by world digital competitiveness and
logistics performances, which further relies on sound national governance systems and innovation initiatives.
Second, this paper endeavors to provide an overview of the digitization trend and suggests implications for
businesses and the broad societies. Finally, research strategy using neural network as a future trend of
methodological tool is illustrated with empirical cases in the context of hotels in Indonesia and community-based
tourism (CBT) model development in Thailand. To accomplish these objective, a digitization definition that refers
to a contemporary context in that digital technologies are means of connecting people, systems, companies,
products and services, rather than simply as means of conversion of analog to digital information and processes, is
employed.

Digitization relies on digital data resources for wide-ranges of commercial realities and social innovation. In the
Economist (2017)'s report, data are argued as playing the role of oil in the last century, as a driver of growth and
change with impacts in systemic scales, felt by all levels of societies: individual, communities, and entire nations.
In fact, digitization is often reckoned as the “mother of all trends™ transiting us to a smart era.As digitization
impact accelerates, smart era becomes more and more feasible. At the factory level, we have the Industry 4.0
which exploits digitized communication between people. devices, machines and resources to support
decentralized, autonomous and smart production. At the business level, an interconnected population of
organizations has gradually formed emerging smart business ecosystem concept and structure. At the consumer
level, digital strategy will further exploit Al and neural network methods to help study patterns of data for
meaningful conclusion, by also exploiting connected value co-creation community in digital platform. At the
product level, the augmented reality and augmented smartness in the product design becomes essential, which
extends the core product to connected product potential. In essence, a more digitized extension of pluri-signified
product concept becomes important. In conclusion, the second research objective can be summarized in Figure 1.
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Figure 1: Strategic Context and Implications of Digitization



Internarional Conference on Digital Indin : Empowering the Soclety, ."-”. Jan. 2018

To the social science and business researchers, the use of Al and neural network methods will become
significantly important, particularly in the big-data and complexity context. Two empirical cases are illustrated to
meet the third research objective, although robotics application and social-media based netnograpy cases would
also be discussed. The neural network method based on multilayer neural simulation (feedforward and backward
propagation approach, with gradient descent optimization) is shown in Figure 2 which is used to predict the
patterns of data in both the community-based tourism (CBT) and hotel applications context.
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Figure 2: Multilayer neural network simulation structure

While the neural network yields the pattern of variables known as a socio-psychological cybernetics model of
CBT (suggested by the author) in tourism context, in the hotel case, an extended version of Balanced Scorecard
(BSC) is suggested by the neural network, which advocates a behavioral and attitudinal attention that drives
learning and growth through performance monitoring and challenges faced by the hotel industry.

Reference

Economist (2017). Fuel of the Future: Data is Giving Rise to a New Economy. 6 May, available at
www.economist.com/news/briefing/21721634-how-it-shaping-up-data-giving-rise-new-economy
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Digital India - Empowering Society
Major General (Dr) MP Singh

Introduction

1. The Government has taken an unprecedented leap in conceiving Digital India initiative with a view to
transforming the lives of millions of its citizens. The initiative entails a joint vision and a comprehensive
execution plan, bringing together various departments as well as existing and new programs that are
monitored and influenced centrally by the government.

2. The vision of Digital India would be supported by nine key pillars, as under:-
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Key Challenges

3.

It is an enormous project, of an exceptional order, beset with innumerable challenges that require to be

addressed. Some of the challenges are enumerated below:-

4,

(a) National Fiber Optic Network (NOFN) Infrastructure Setup. The effort to connect about
250,000 villages through an optical fiber network is extremely difficult, may cause delays. Providing
last-mile connectivity would be very expensive, unaffordable for most Indians.

(b) Adoption of Internet. Internet penetration is likely to be far from expectation. People in poor
areas would find it difficult to afford internet through broadband or mobile. Low literacy level, lack of
content with regional relevance, lack of appropriate access devices would also hinder the adoption.
(c) Data Speed. Data speed is another area where India faces a big hurdle. India is ranked 20th in
mobile data speeds, with an average speed of 0.099 mbps. In comparison, Canada, the top ranked
nation, has average data speed of over 4.5 mbps.

(d)  Security. With cybercrime on the rise, the idea of putting information of about a billion
citizens online seems like a risky move, Hence highest levels of security measures and protocols
would need to be taken to ensure a safe environment for the citizens.

(e) Coordination and Standardization. Various government departments such as DeitY, DoT,
Law, Finance, etc, would be involved in creating systems and operational standards for a secamless
integration. Such involvement would require significant levels of coordination to ensure proper flow
of information.

() Private Sector Participation. In order to meet the expected timelines, participation of private
sector players becomes quite crucial. Whereas, private sector players have shown limited
involvement, this needs to be boosted quite rapidly.

Manpower. Skilled manpower is, perhaps, the biggest challenge of all. India has nearly 475 million
people engaged in labour, out of which about 93% are engaged in unorganized labour. Skilled
manpower is essential for the development and effective adoption of new technologies. Creating a
system to train and provide gainful employment to so many people is an immense challenge.
Conclusion

To ensure success of its initiatives in the digital space, the government will have to take steps across

multiple functional areas, some of which are outlined below:

(a) Regulatory framework. The government should focus on putting in place regulations that
ensure smooth adoption of digital services. Regulations around net neutrality, use of cash cards/ wallet
services, etc. should be instituted along with the initiatives of Digital India. Regulatory clarity will
build trust about government services among citizens and encourage them to opt for these services.
(b) Effective implementation. There are two key imperatives to be considered for effective
implementation.

(¢) Skill enhancement. The government should focus on skill enhancement of its workforce
through training programmes or hiring of private sector experts. The government can collaborate with
the private sector through PPP model, consulting assignment, etc.

(d) Planning and implementation. The government, along with system integrators developing
various platforms, should adopt agile implementation practices. The platforms developed should be
'future-proof' i.e. upgradable and scalable in a cost-effective manner

(e) Budget constraints. The government should tap into the available pool of resources such as
manpower, budgets, private sector fund, etc. in an optimal manner and should put monitoring
mechanisms in place to ensure right allocation of resources at the right places. Banking institutions
should be more liberal in their credit appraisal process for funding these initiatives.
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Bridge digital divide. There are two key imperatives for bridging the digital divide:

(1) Capability enhancement of citizens. To enable citizens to reap the benefits of Digital
India initiatives, the government should disseminate information through multiple channels
and train citizens on use of technology devices and various interfaces (e.g. web portals, app,
etc.).

(ii)  Design of digital services. The governments should design easy-to-use intuitive
interfaces. The private sector expertise can be leveraged in this aspect. Service providers (e.g.
government agencies, universities, etc.) should design simple process flows such that a user
can do the transactions with minimal human intervention

Security and privacy. The government and system integrators should ensure application of

state-of-the-art security protocols. Relevant privacy policies should be instituted by the government so
that the information is not misused by people who have access to it.
References / Source
(a) E-governance and Digital India Empowering Indian Citizens Through Technology
(https://www2.deloitte.com/content/dam/Deloitte/in/Documents/technology-media-telecommunications/in-
tmt-empowering-indian-citizens-through-technology-noexp.pdf)
(b) Digital India
(https://www.india.gov.in/spotlight/digital-india-digitally-empowered-society-and-knowledge-
economyfftab=tab-1)
(c) About Digital India
(http://www.digitalindia.gov.in/content/about-programme)
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Digital India with a Purpose
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Mr. Ashutosh Chandra
Senior engineering leader in VMware

Mobility will drive much of the expansion in Internet usage. One of every four Internet users in the
country now accesses the Net using a mobile device and now mobile companies are on the verge of
launching Aadhar-compliont devices with biometric authentication build into phones and tablets. The
power of JAM(Jan-Dhan, Aadhar, Mobile) trinity will come into full force when transactions are enabled
using Aadhar and biometric authentication, creating a system that is not only cashless but cardless and
Digital India initiative by the GOl is going to be a great enabler in achieving the vision.

Digital India launched on 1 July 2015 by Hon. Prime Minister Sri Narendra Modi, the purpose of
the digital India program is to make use of technology to ensure that the benefits of the social welfare
program reach the actual beneficiaries i.e. improving efficiency through targeted delivery of
government schemes but also cut down on leckages “Meghdoot”, a cloud computing platform, and
“Bharat Net” will connect rural India to join the digital mainstream. The Digital India program will
transform the governance by making it more transparent, accountable, accessible and participative.
Digital India is both enabler and beneficiary of other key Government of India schemes, such as
Bharatmala, Sagarmala, Dedicated Freight Corridors, Industrial corridors, UDANRCS, BharatNet, Skill
India and Make in India. Here is a snapshot of Digital India project launched by GOI.

Wi-fi & Internet

250,000 schools to get wi-fi connections

Public wi-fi hotspots for citizens

400,000 Public Internet Access points nationwide

Budget & Target

Target of '0' electronics imports by 2020

Cost of ongoing schemes: Rs 100,000 crore
Cost of new schemes: Rs 13,000 crore
Direct jobs to be created: 1.7 crore
Indirect jobs to be created: 8.5 crore
Post Offices to become multi-service centres: 150,000
Rural Focus
42,300 villages to get mobile connectivity
250,000 gram panchayats to get broadband connection
10,000,000 students in villages to be trained for IT jobs
50,000 rural workers to be absorbed by telecom service providers
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“That the Internet is not a value free zone. Technology is morally central but
providers and consumers are not”

“After all we are the rulers of our soul and no one other can control.”
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IL-01
Good Governance vs. Digital Technology: A Challenge and Paradigm Shift for India

Arun Kumar Gupta
Department of Political Science

K.G.K. (P.G.) College, Moradabad (U.P.) India

Prima facie it seems that' Good Governance is a political concept but actually it is a socio-political concept. In the
age of globalization, Indian state is encouraging privatization of various institution and services, meanwhile also
gradually withdrawing its role from welfare sectors. But at the same time government claims for good governance
that includes the attributes of effective, creditable and legitimate administrative system citizen friendly, value
caring and people sharing. Therefore the government cannot deny offering social services like education, health
sanitation, transport etc. to its citizens. Apart from this state has to fulfill its compulsory (duties) functions-to
ensure security to its citizens, maintenance of law and order and deliverance of justice. These functions of the
state (government) indirectly support welfare functions because for social-welfare administration, the protection
of life, liberty and property of citizens is its first pre-requisite.

Through digital technology, an attempt is made to achieve good governance; it is only possible through e-
governance that all the government services are delivered to citizens a 'one stop shop' The resultant "digital India"
would throw up many challenges for the political establishment as they will have to engage themselves with
renewed vigour and innovation with a well-informed citizens and businesses. There would also be setbacks
during process of application of technology, as how a big country like India with limited resources and semi-
skilled population can achieve this goal. This process also demands an ethical dimension, as without it the whole
exercise would be futile. Today the concept of good governance has become an ideal for governments to be
achieved. No government can survive in future if it does not care for its citizens. The main focus of this paper is,
first to show, the major portion of social service administration is covered by good governance and secondly to
explore the challenges, opportunities and limitations of e-governance.

IL-02

Data Protection Law for India: A Critical Analysis
Amit Singh
Cyber Law Expert, Department of law
MJP Rohilkhand University (U.P.) India

Government of India has constituted a committee of experts under the chairmanship of former Supreme Court
justice shri B.N.Shrikrishna to study various issues relating to data protection in India and make specific
suggestions on principles to be considered for data protection in India and suggest a draft. By expanding its efforts
in painting a wide canvas, it has sacrificed a deep analysis on some core issues. Nevertheless, by Indian standards,
this white paper is a good start to a complex policy exercise.

A foundational issue that I think should be at the heart of the debate is whether India needs one data protection law
to cover both the public and private sector. The second question that flows from the first is whether we really want
to bestow, on the infamously coercive and abusive Indian state, the authority to create a data protection authority
that will have the powers to punish both public and private sectors across the country for any violation of privacy
or data protection laws.

The right of privacy is a fundamental right. It is a right which protects the inner sphere of the individual from
interference from both State, and non-State actors and allows the individuals to make autonomous life choices.
The present research paper will discuss the scientific and legal dimensions of data protection Law for India.
Keywords: data, privacy, information, authority.
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OP-01

Digitalization is Keystone for Present Educational Reform
Rajesh Kumar Sharma
Amity University, Lucknow (U.P.) India

Digitalization is the base pillar for educational reforms. Today, we are seeing improvement in different levels of
education and Area's due to digitalization. It is digitalization that education could be globalised. Today the
research done in one country can be read in other countries across the border through internet. It has made it
possible to easily access the flow of knowledge in everybody's reach its biggest advantage of digitalization. That
we do further research work on this and the quality of the research work has improved, this can be avoided by
repeating the same research which can be avoided wastage of all three time, labour, and money. This has
improved the quality of research. Today, the researches presented by the researcher checking with the help of
plagiarism software find out the originality of the research work after that universities are being offered PhD
degree. UGC issued advisory from time to time and universities and colleges were asked to make their own
website so that the source and expenditure of their income could be made public, along with the academic record
evaluation process of all students facilitate qualification record .Encouragement for Educational Transparency
Digitalization is the base pillar for educational reforms. To access to academic transparency NCTE has promoted
all the institutions which conduct academic training programs has been asked to link educational qualification
certificates of their lecturer, professors such as academic staff, and link their approval with Adhar No to the basis
to make the presence of two place attendance at the same time by them, Thumb Scanner has made it mandatory
for the staff along with the students for attendance. Lecturer, professors upload their lesion plans on the college
website one day before they present at the class. It has become mandatory for researcher to upload the research
work on the university as well as the UGC website. All these are only for digitization. Presently the emphasis has
been laid by the government to convert the knowledge of a scientific subject expert into digital formation online.
In order to make this knowledge available to the students at anytime and anywhere the Government is providing
financial assistance to all the universities to make online library. It is the responsibility of digital education.
Today, our access has been ensured by foreign scholars of rare books. The government has recently established
the NDL (National Digital Library) Millions of books are available for free Students who can read along with
online and download them as well as for offline reading. It can also be used anywhere through the mobile app.
Similarly the use of 3D technology is also being done to understand the serious subjects easily. With the help of
this, many educational reforms in the Engineering, Medical field have got strengthened from digitalization
Record can be kept safe for thousands of years . With the help of smart-class technology, audio video clips help to
understand the subject from the small children to young ones. Today, the accurate and right information of
Universe's mysteries is achieved with the help of digital technology. Knowledge based on previously assumed
assumptions can be certified with the help of digital technology. In the country of development-oriented economy
like India, a lot of scope of digital technology because it is an educational revolution for India's educational areas
such as administration, training, teaching, management and research work. It is very necessary to continuously
move forward.

Key word: - Educational reforms, knowledge, technology. improvement
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Digital Literacy
Kanak Lata Singh
Sociology Department, Sahuram Swaroop Mahila Mahavidylaya, Bareilly (U.P.) India

Digital literacy is the marrying of the two terms digital and literacy. However, it is much more than a combination
of the two terms. Digital information is a symbolic representation of data, and literacy refers to the ability to read
for knowledge, write coherently, and think critically about the written word. The term digital literacy was
simplified by Paul Gilster in his 1997 book Digital Literacy. Gilster described digital literacy as the usage and
comprehension of information in the digital age, He also emphasized the importance of digital technologies as an
"essential life skill". A digitally literate individual will possess a range of digital skills, knowledge of the basic
principles of computing devices, and skills in using computer networks. The individual has the ability to engage
in online communities and social networks while adhering to behavioral protocols. The individual is able to find.
capture, and evaluate information. Digital literacy does not replace traditional forms of literacy. It builds upon the
foundation of traditional forms of literacy. Digital literacy allows individuals to communicate and learn in
through a plethora of ways. Different kinds of skills ranging from social to critical thinking enable individuals to
interpret the meanings of digital devices.

Other terms, such as 'Information and data literacy', are also used to encompass the same competences as in digital
literacy. This term is used in the Digital Competence Framework for Citizens, a tool created by the European
Commission to improve citizen's digital competence for work and employability, learning, leisure, consumption
and participation in society. Version 2.0 of the framework was created in 2016 which updates the descriptors and
terms used. Digital literacy researchers explore a wide variety of topics, including how people find, use,
summarize, evaluate, create, and communicate information while using digital technologies. Many developing
nations are also focusing on digital literacy education to compete globally. Economically, socially and regionally
marginalized people have benefited from the ECDL Foundation's ECDL / ICDL programme through funding and
support from Corporate Social Responsibility initiatives, international development agency funding and non-
governmental organizations (NGO's).

OP-03

Digital India: A way ahead to Strengthen Democracy and Good Governance
Anuj Kumar Singh
Dr. Shakuntala Misra National Rehabilitation University Lucknow (U.P.) India

Time has gone when the voice of people did not use to approach to competent authorities and services of
government did not use to reach on targeted people. Modern digital means like emails, social media and other
electronic means strengthen the democracy. Digital infrastructure is also helping to curb the corruption in many
ways like direct benefit transfer to incumbent. The government has launched some of the programs like digital
locker system, MYGovApp, Swacch Bharat Mission app, online aadhar authentication, online registration
system under eHospital application, National Scholarship Portal, Deit Y for large scale digitization of records in
the country, introduction of BSNL Next Generation Network (NGN) to replace 30 year old exchanges which is IP
based technology to manage all types of services like voice, data, multimedia/video and other types of packet
switched communication services, Bharat Net ,a high speed digital highway to connect all 2.5 lakks gram
panchayat of the country, Electronic Development Fund (EPF) for promoting Innovation, R&D and Product
Development, National Centre for Flexible Electronics (NCFIeE) will promote research and innovation in
emerging areas of flexible electronic.
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Government of India focuses on inclusive growth and aims to reduce the burden of subsidies. The government's
policy like Direct Benefit Transfer (DBT), Jan Dhan Yojna, PM's Bima Yojna, Scheme of smart cities , bullet
Train etc. are some flagship initiative which if it is implemented successfully will drive India in the line of
among the best rising nation. Impact of these schemes has begun to see within short span of time. Digital India
aims to empower citizen to avail services with more ease and to conveniently interact with government. Digital
India not only improves the economic growth but it also augment the quality of life of citizen. There is a
Information Technology Act 2000 which regulates the business with the help of Internet and it also regulate the
computer crime with protection of privacy of internet user.

Keywords:

OP-04

Digital Literacy Among Research Scholars-A Comparative Study
V. S. Sumi
Department of Education and Training
Maulana Azad National Urdu University Gachibowli, Hyderabad-India

Communication through technology requires a lot of skills, It is not simply as we are communicating in our day to day matters. Tobe a
digital literate individual is the need of the hour today. Everyone should know how to be equipped with digital literacy skills, This paper
explains the concept of digital literacy, the awareness level of digital literacy researchers have. The study adopted survey method and
sample i1s 50 research scholars doing research in various departments in universities in Hyderabad. Percentage analysis was done to
obtain the results. The findings of the throw light upon the level of digital literacy skills of research scholars by looking into their use and
awareness of digital technology. It is suggested that the skills of digital literacy has to be inculcated among research scholars. The ways
through which these skills can be inculcated is also put forward.

Keywords: Digital Literacy, Awareness, Technology, Skills

OP-05
A Study of Cashless Economy in India
Saurabh Pandey
Faculty of Commerce, Banaras Hindu University (U.P.) India

The low literacy rates in rural India, along with the lack of infrastructure like internet access and power make things extremely difficult
for people to adopt e-transaction route. The financial technology industry would be unwise to ignore the rise of mobile transaction
services, person-to-person networks and the whole range of digital disruption in the payments arena from the likes of Bitcoin, Apple Pay
and PayPal that undoubtedly is putting pressure on cash. The present paper meets an attempt to know the awareness about smart phone
and the use of smart phone in rural India. To overcome from the problem of cashless services providing in rural India,

Key words: Cashless, Smart Phone, infrastructure, internet & networks etc.
OP-06

Cashless Society: Drive's and Challenges in India
Kailash Bharti Goswami', Padam S. Bisht’
' Department of Economics, D.S.B.Campus, Kumaun University Nainital,Uttarakhand India
“Departmem of Economics, D.S.B.Campus, Kumaun University Nainital, Uttarakhand India

Cashless economy is an economic system in which there is little or very low cash flow in a society and goods and
services are bought and paid through electronic media. No doubt, our modern society is gradually catching the
cashless syndrome. E-payments, ATM cards and others are now the order of the day at our work places. This paper
takes a keen look into the feasibility of introducing cashless means of business transactions into our society and
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the benefits and problems associated with it. Electronic banking will be made banking transaction to be easier by
bringing services closer to its customers hence improving banking industry performance. The study used
structured questionnaire as a means of data collection and the collected data were analyzed using simple
percentage procedure. The results indicate that: majority of peoples are already aware of the policy and majority
agree that the policy will help fight against corruption/money laundering, reduce the risk of carrying cash, can
also foster economic growth ete. Major problems envisaged that could hinder the implementation of the policy
are cyber fraud, poverty, inadequate facilities and numeracy illiteracy. Based on the findings some
recommendations made are: the government should adopt a different strategy to educate the non-literate peoples
about the cashless economy; and the Federal Government of India should establish a Cybercrime law.

Keywords: Cashless Society, Electronic Media, ATM, Digital Payments

OP-07

E- Governance: Initiatives and Challenges in Development Administration in India
Sarita Singh
School of Law, IMS Unison University, Dehradun-India

India is a country of great diversity with varied culture, different lifestyles, languages and population, and States
having different levels of social and economic development. The journey of the concept of Good Governance in
modern times has gone through many phases, Gandhi's vision of good governance in pre-independence time was
democratic decentralization which entailed power to the Gram Panchayat's and people at the lowest level political
hierarchy. The necessity of E-Governance is recognized at every step of human life in administration and it works
to make socio-economic development in the country. E-Governance initiatives are an important measure to
transform the functioning of the government and its relations with the citizens. India was one of the carliest to
respond to the possibilities of using ICT in development administration in the developing world .E-Governance
now has became a key phrase in the Indian States effort to provide a facelift to its administrative machinery and it
is also helpful in inducing people into desirable action from the public policy point of view. A working definition
of e-government is that it is: “the use of information technology to support government operations, engage
citizens, and provide government services™ (D. Sharon, 2003)

While evaluating India's stand amongst other countries of the world revealed that India has done favourably well
with many other developing nations but still it has a long way togo to achieve the level of developed
administrative sate. E-governance is no longer a matter of choice, but an absolute need of the day. The
criminalization of politics ,lack of participation, corruption are the major challenges of Good -governance and E-
governance as well in India which need to be addressed on urgent basis.

Keywords: E-Governance, Development Administration, Socio-economic development.
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OP-08

Preparing Teachers for the Digital Learning Environment
Kounsar Jabeen & Mohd. Shakir
Department of Education, A.M.U., Aligarh

The objective of this paper is to prepare teachers for digital learning environment of the present era by sensitizing
and making them aware about the use of latest technologies. Teaching in the present changing world has become
more complex where knowledge is changing speedily. Technology has become one of the basic building blocks of
today's education system. Digital environment is making every one conscious for digital learning. Digital
learning is the learning facilitated by the use of technology which gives students some elements of control over
time, path and pace. Digital learning environment is created by availing facilities like Virtual laboratories, e-
learning resources from National Programmed on Technology Enhance Learning (NPTEL), Go lab, Uni School
labs, Mobile Education, Video conferences, Audio Conferences. NPTEL is a joint initiative of the IITs (Indian
Institute of Technology) and 11Sc (Indian Institute of Science) NPTEL provides e-learning through online web
and video courses. National Mission on Education through Information and Communication Technology
(NMEICT) is a project undertaken by the Ministry of Human Resource Development (MHRD), Government of
India with a plan to focus on the utilization of available education satellite, training and empowerment of teachers
to effectively use the new method of teaching-learning. Digital world calls for changed mindsets about schooling,
teaching, learning and assessment. Teacher's involvement in digital world helps learners in quality learning and
develops student's higher order thinking, ability to apply knowledge and skills to analyze problems, grasp
concepts, new ideas and find solutions. Teachers who have skills and knowledge about technological
advancements have edge in providing quality education to their students. Therefore, it is very essential to prepare
teachers who are skilled and technologically competent and are able to survive in today's digital world.

Key words: Digital learning, virtual laboratories, Go-lab and Mobile learning.

OP-09
Children in Digital India: Rural and Urban Internet Users
Dharmendra Kumar Singh
Department of Law
Bareilly College, Bareilly - (U.P.) India

Digital India envisages digital literacy and accessibility of all digital resources to citizens in India. For
better and for the worse, digital technology is now an irreversible fact of rural and urban life of Indian populace. E-
banking and electronic transactions have been increasing gradually in rural and urban India both. It is true that
there are a billion mobile phone subscriptions in India but less than a third of all Indians use smart phones. The
report of State of World's Children 2017 shows that the children in India are in a digital world, emphasizing on the
internet users' data in India which shows that in rural India, an increase of 22% between October 2015 and
October 2016 to reach an estimated 157 million. Urban internet users in the country grew by 7% during the same
period to touch 263 million. The report depicts the benefits digital technology can offer to the most disadvantaged
children but report also shows that internet increases children's vulnerability to risks, including misuse of their
private information access to harmful content, and cyber-bullying. The ubiquitous presence of mobile devices has
made online access for many children less supervised and potentially more harmful. Approximately 56% of all
website are in English and many children cannot find content they understand or that is culturally relevant. This
study explores the challenges to mitigate the harms while maximizing the benefits of internet for every child.

Keywords: Digital India, rural, urban, internet users, children in digital world
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OP-10

Digital Literacy in the 21" Century Classrooms
Sarah Basu
Department of Teacher Education
Bareilly College, Bareilly (U.P.), India

Digital literacy may be defined as the ability to use digital technology, communication tools or networks to locate,
evaluate, use and create information. The meaning of digital literacy is dynamic and keeps changing over time.
Digital India, which promises to transform India into a connected knowledge economy offering world class
services at the click of a mouse, has the potential to transform existing public service delivery system, improve
productivity, create jobs and induce economic activity in areas that are not digitally connected. The responsibility
of realizing the Digital India dream rests mainly upon the teachers and the entire education system. First and
foremost the teachers themselves need to become digitally savvy, only then can they facilitate in the creation of a
digitally smart generation of learners. Teaching digital literacy is about more than just integrating technology into
lesson plans; it's about using technology to understand and enhance modern communication. to locate oneself in
digital space, to manage knowledge and experience in the Age of Information. Digital literacy isn't about knowing
computers thoroughly, it's about employing technology to change the way one thinks. The teachers need to
rethink your teaching strategy so as to ensure critical thinking skills become a part of their students' digital
citizenship. This is an inherent aspect of 21st century education, which must become the spine of our new
educational pedagogy. Let us, as teachers, vow to make India and its citizens digitally literate and globally
competent by introducing digital literacy in our classrooms.

OP-11

Cashless Economy : (Digital India)
Manmeet Kaur
Department of Political Science
Bareilly College, Bareilly (U.P.) India

Cashless economy is a economic system in which transactions are not done predominantly in exchange for actual
cash. Itis an economic system in which there is little or very low cash flow in a society and goods and services are
bought and paid through electronic media. It includes e-banking (Mobile banking or banking through computers),
debit and credit cards, card-swipe or print of sales (POS) machines and digital Wallets. The Objectives of the
Study to find out benefits of cashless economy, and challenges in making India cashless. "We want to have one
mission and target : Take the nation forward- Digitally and Economically." — Shri Narendra Modi, Prime Minister
launched the Programme "Digital India" with a vision to transform India into a digitally empowered nation and
creating a cashless, paperless economy. As per the current status of India only 7% to 8% of all the payments are
taking place electronically. On Nov. 8, 2016, a historical date, he talked about making India a cashless economy.
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OP-12

Role of Blended Learning in the Amelioration of Students Learning Experiences
Barkat Hussain Para
Department of Education
Aligrah Muslim University, Aligrah (U.P.) India

Internarional Conference on Digital Indin : Empowering the Soclery, 2

Both academics and students find that blended learning provides greater flexibility for student learning in terms
of learning style and study pace. With the adoption of a wide range of delivery methods, blended learning can
successfully cherish students experience and enhance their engagement. Blended learning is a relatively new
concept, which is taking the world of education by storm. It's a formal educational program that combines the
traditional classroom teaching methods with digital media. Although the students are still present in an actual
classroom (which makes this concept different from online learning), the teaching practices are provided in
combination with computer-mediated activities.The present paper tries to examine the role and importance of
blended learning in the amelioration of learning experiences of students. Also the benefits of using blended
learning for encourging students learning experiences, success factors and students perceptions will be discussed.
Apart from that it will examine about the hurdles that hindres students to use blending learning.

Key words: Amelioration, Blended learning, Learning experience, Perceptions, Threats.

OP-13

The Role of Digital India
Dheeraj Gupta
Faculty of Commerce, B.S.A College Mathura (U.P.) India

The vision of Digital India, a flagship programmed of the Government of India, is to promote mobile and digital
banking to spur financial inclusion at scale. To achieve this vision, we are undertaking various measures to
transition to a less-cash society. Achieving this goal would not only help reduce the size of the shadow economy in
our country and the circulation of black money. but also lead to a significant increase in jobs. It is a well-known
fact that digital India is the outcome of many innovations and technological advancements. These transform the
lives of people in many ways and will empower the society in a better manner. The 'Digital India' programmed, an
initiative of honorable Prime Minister Mr. Narendra Modi, will emerge new progressions in every sector and
generates innovative endeavors for genet. The motive behind the concept is to build participative, transparent and
responsive system. The Digital India drive is a dream project of the Indian Government to remodel India into a
knowledgeable economy and digitally empowered society, with good governance for citizens by bringing
synchronization and co-ordination in public accountability, digitally connecting and delivering the government
programs and services to mobilize the capability of information technology across government departments.
Today, every nation wants to be fully digitalized and this programmed strives to provide equal benefit to the user
and service provider. Hence, an attempt has been made in this paper to understand Digital India — as a campaign
where technologies and connectivity will come together to make an impact on all aspects of governance and
improve the quality of life of citizens.

Key Words: Digital India, Digital Technology, e-kranti, e-Governance, Digital Programme, Digital
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OP-14
Digital India: Opportunities & Challenges
Manoj Bhatanagar
Faculty of Commerce, B.S.A College, Mathura (U.P.) India

Digital India is the beginning of digital revolution. It is a dream which is created by the Government of India to
ensure that government services are made available to citizens electronically, even in remote areas , by improving
online infrastructure and by increasing Internet connectivity. The programme have one mission and one target
that is to take nation forward digitally and economically. The initiative will enable people to get engaged in the
innovation process which is needed by the economy to move forward. But to implement this is a great challenge.
There are many roadblocks in the way of its successful implementation like digital illiteracy ,poor infrastructure,
low internet speed, lack of coordination among various departments, issue pertaining to taxation etc . These
challenges need to be addressed in order to realize the full potential of this programme. It requires a lot of efforts
and dedication from all departments of government as well as private sector. If implemented properly, it will open
various new opportunities for the citizens of the country. The Government of India has encouraged the shift to a
less—cash society with its push for digital payments through theJAM Trinity: the Prime Minister’s Jan-Dhan
Yojana, Aadhar, and mobile connectivity To understand better how the country might benefit from increased
digitization of payments, this study endeavors to estimate the cost of cash to the Indian economy, and the possible
gains from reducing the cost of cash over the next five years. The report also discusses policies and practices
adopted by countries like Indonesia, South Korea, the United Kingdom, and Uruguay to help transition to a
less—cash society. Based on these experiences, and taking into account theproposed measures and state of play, we
propose a roadmap for India to achieve its goal of increasing the penetration of digital payments in the future.

OP-15

Cashless Economy
S PSahu & Damini Singh
Fine Art Department
Bareilly College, Bareilly (U.P.) India

Cash is a basic necessity without which survival is not possible in today's scenario. More than half of global
transactions are still made in cash. Cashless economy is a situation where the flow of cash within an economy is
very limited and maximum transactions are carried out via electronic media channels like debit card, electronic
clearing payments system, e-banking, NEFT, etc. Cashless economy became a critical aspect of economy after
demonetization. Though it is not possible to become 100% cashless, but the aim is to be a less cash economy. A
study by Moody's Analytics found that even 1% increase in card transactions will improve GDP by 0.024%.

We will discuss about the benefits of cashless economy, challenges in making India a cashless economy and what
is the path forward.

There are many benefits of cashless economy rather it has become a necessity to adopt to cashless economy
going forward. It authenticates and formalize transactions, helps curb corruption, check on black money,
improved economic growth.

The challenge ahcad of us in making India a cashless economy is many fold — people are illiterate, small
transactions easy in cash, banking habits, digital infrastructure, black money circulation is high, many big sectors
like agriculture are cash centric, etc
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Path forward — There is no doubt that cashless economy is the future. Rapid growth of smartphones and internet
penetration is going to add fuel to cashless economy. Still there is a lot to be done. Digital infrastructure and digital
literacy needs to be improved.

OP-16

EDI Initiatives and Digitization of Indian Foreign Trade
Rajnish Shankhdhar & Nimish Gupta
Amity Business School, Lucknow (U.P.) India

In this era of globalization India needs to compete with the developed economies and woo foreign investment
proposals. For the purpose several initiatives have been undertaken to digitize exports documentation and related
process. The e— filing of export documents and the e— payment of the custom duties and license fees along with
electronic exchange of documents among global partners have all significantly contributed to digitize Indian
foreign trade. Further digitization of Indian foreign trade includes some of the major activities such as electronic
filing and clearance of export import documents e—Payment of custom duties and charges of ports, airports,
CONCOR, etc. filing and processing of licences for DGFT e-Payment of licence fee for DGFT. Electronic
exchange of documents between community partners such as Customs, ports, airports, DGFT, which has all
contributed up to a large extent to digitize and speed up Indian foreign trade performance and procedures.

This has reduced red-tapism and incessant delays by nearly half of the time taken by authorities to allow foreign
players to invest in the national priority infra sectors. By simplifying procedures, introduce electronic delivery of
services by regulatory and facilitating organizations, provide 24x7 access to users, increase transparency in
procedures, reduce transaction cost and time, and introduce international standards and practices in the area of
clearance of export/ import of cargo. The Indian foreign trade is poised to achieve new heights and contribute
significantly towards burgeoning world trade. With this background, the present article will examine the effects
of such digitization of Indian foreign trade and highlight the merits and opportunities that may arise in near future.

Key Words: Globalization, Digitalization, Export documents, E-filing, E-payment.

OP-17

Digitization - An Important Driver for India's Economic Growth
Himanshu Rastogi
Amity Business School, Amity University, Lucknow (U.P.) India

Today Digitization is a key economic driver and integrates the world markets through digital mode of displaying
of goods, placing of orders and finally transmitting payments through electronic via media. The strength of
digitization was well visualized by our Prime Minister Sri Narendra Modi when on 1st July 2015 he announced
the launch of campaign “Making India Digital”. The campaign aimed to connect rural areas with high speed
internet network and to improve the digital literacy. When Demonetization of high value notes of Rs.500 and
Rs. 1000 was announced on 8" November 2016, the objective of this decision apart from cracking down on black
money, was to make people to depend on the digital mode of payments in transactions as the economy was facing
dearth of cash with 86 percent of the money losing its legal status. Even today the economy has not been flooded
with cash and has 8 percent less cash available in the economy as compared to Pre- demonetization. Thus
willingly or unwillingly people are forced to adopt more of less the digital mode of payment at one point or the
other. This way gradually the government is able to develop the habit of digital payments among the citizens.

$
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Since we all have been very successful been able to adapt the computer era and are one of the best producers of
software professionals. Computer literacy helped the country to able to govern the world economy as one of the
leading economic powers with potential to be third economic power by 2030. Now to keep pace with world
economic forum the need of the hour is to adapt early the digitization wave. With this background the
Government of India is focusing on promoting digitization of business transactions and has been consistently
educating people regarding the importance of digital payments and not relying on hard cash. The government has
launched many applications such as UPI, BHIM, Aadhaar Pay, Paytm, Mobikwik, HDFC PayZapp, SBI Buddy,
PayU, Tez etc. to make payments digitally. The efforts have started yielding results with 965 million digital
transactions recorded in October 2017 which is the second highest volume recorded in December 2016 post
demonetization. The paper tries to focus on the growth of digitization, hurdles and security measures that are
bothering the general public at large and suggest measures that can promote the digitization drive and govern the
faith of masses as a secured medium of making payments on line. The economy can be able to retain its position at
world forum as an fastest emerging economic power only when it successfully acclimatize with the new wave of
digitization that is sweeping the world as it has done successfully when IT industry was one of the important
parameter of development.

Keywords: Digitization, Making India Digital, Economic Power, IT Industry
OP-18

Challenges of Digitalisation Need to Abrest Indian Law
Monika Maheshwari' & Vivek Sharma?
'AMO Food & Civil Supply Department, U.P. India
*Banasthali Vidyapith, Tonk Rajasthan India

Today every sphere of human life has been intruded by digital world; from Banking to shopping, sending message
to socialization in such way that now it is almost impossible to imagine human life without it. Digitalization has
made human life more convenient than ever before but this has also provided a platform to criminal world not
only to commit diverge traditional offences clandestinely by use of cyber space but also gave birth to new
offences such as cyber terrorism. cyber squatting, web jacking etc. Challenges of these new offences, use of cyber
world for committing conventional offences cannot be met by traditional law. Digital world today growing with
exorbitant speed to meet out challenges of digital world it is imperative to develop law with same speed. Often to
avail benefit of cyber world we are forced to give certain important, personal information which if fall in wrong
hands can be used for nefarious object. Recently Supreme Court of India has upheld that right to privacy is
fundamental right, In the light of it we must examine that how far it is valid to force common men to provide
personal information without making provision for the protection of the same. Another threat in cyber word is
coming from Social web-sites where people's thoughts and opinions are flowing without any inhibition. Often
such thoughts and opinions fall into the category which is prohibited by the Indian constitution.With the
declaration of section 66A of Information Technology Act 2000 as unconstitutional by Supreme Court, a void of
law has been created which must be filled as early as possible.
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OP-19

E-Governance : Promotor of Economic Growth — A Case of India
Nimish Gupta
Amity Business School, Lucknow (U.P.) India

With the onset of information revolution, many developing countries have looked at Information Technology as a
possible new tool to solve age-old problems of poverty, bad governance, and sluggish economic growth. While
the developed countries have been able to benefit greatly from the wide use of IT, many developing countries are
still grasping to make sense of how IT fits into their problems. This lead to the new dimension in governance i.e.
e-Governance. We can define e-Governance as online working of a government or providing its services online
to its citizens at their door step. The technology and the methods used in e-Governance projects provide a
roadmap for efficient delivery of services at the door step to its citizens. In today's time the development of any
country depends on the uses of e-Governance and also their penetration. Since this is a new concept for
government officials who are used to familiar methods of work, the growth of e-Governance is met with
resistance and fear, among other infrastructural problems. But the good news is that the government is taking e-
Governance very seriously. Government has put great emphasis on identifying challenges in the implementation
of nation-wide e-Governance and on initiating pilot projects in various sectors of the government. With this
perspective in mind, this paper is an attempt to present the present scenario of e-Governance in India and will
provide certain concrete suggestions to improve the governance using e-Governance.

Key Words : Information Technology, E-commerce, e-governance.

OP-20

Cooperative Learning in Digitized Age
Amita Singh
M.J.P. Rohilkhand University, Bareilly (U.P.) India

Recent years have seen an unprecedented growth in the field of digital technology. It has affected the every sphere
of life and has changed our life in many ways. It has just transformed every arena of life; personal, social,
commercial. This transformation has provided many comforts but this transformation will pose new challenges in
near future. On the one hand it will increase the mobility and connectivity of people by diminishing the effect of
distance; on the other hand it will hamper the face to face interpersonal relationship with family and
neighborhood. There will be a phenomenal decrease in face to face interaction and increase in diversity. In these
situations the role of school and education will be very crucial as school will be the only place where most of the
face to face interaction will take place. School will have to bear the prime responsibility of social and emotional
development of children and adolescents. This will be the responsibility of schools to develop the 'we' feeling
among students. Knowing how to develop and manage cooperative systems in a diverse world will be imperative.
It does not seem possible with the present system entirely based on competition. Methods of cooperative learning,
including constructive controversy can provide the solution. This paper focuses to explore the methods, basic
elements and role of cooperative learning to cope with the challenges of digitize social scenario.

Keywords: Digitization, Diversity. Interpersonal Relationship, Cooperative Learning.
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OP-21]

Teachers in the Age of Digital Instruction
Pratibha Sharma
M. Ed. Department
Bareilly College, Bareilly (U.P.) India

With over 2.5 billion internet users and a global penetration rate of internet connectivity at 35%, the world today
is highly interconnected, fast paced and technology savvy. Education in today's world comprises technology as
the core element of curriculum as it deeply affects our lifestyles. Education also creates the utility of and manages
appropriate technological processes and resources to facilitate learning. New platforms and technologies are
helping stakeholders get better outcomes — even with fewer financial resources. ( Asif, H.2017)

"The future of teaching is going to be about creating a more complex learning environment, because students can
do much of their own work," said Ms. Cator, who previously was the U.S. Department of Education's top
educational technology official. In the past, teachers had to find the resources, find the experts, get the kids sitting
down and listening," she said. "Now, it's become so multilayered, with every student having their own device and
getting individual feedback." (Fairbanks, Amanda M., 2013)

Bharti, P. (2014) states in her article that some students can argue that they do not need guidance from teachers and
they can get assistance from the web, but the question is do they really have the ability to judge what is wrong and
what is right for them? Here, they need mentors the most. In fact in an online discussion, some of the college
students did agree to the fact that they require teacher's guidance to understand the usage of technology better.
They said, *“We have plenty of information available on the internet on almost all topics. But it seems complicated
without any proper guidance, we are unable to judge which one should to choose.™

Technology is evolving every day; therefore, teachers must have the ability to grasp new things more quickly or
equivalently as compared to their students. In this web-based-learning culture, technical skills and critical
thinking are equally important for a tutor, so that they can think out of box. According to Hassel, Bryan C. and
Hassel, Emily A. (2012) digital learning has the potential to transform teaching in three primary ways: It enables
excellent teachers to reach more students, It attracts and retains more of these excellent teachers and It boosts
effectiveness and job options for average teachers.

In this digital era, also teachers carry huge responsibility and in order to deliver those responsibilities they need
certain set of skills. No doubt that if teachers lack technical expertise, they cannot contribute more in their
student's growth in the 21 st century.

Key word: Digital Instruction, Teachers Role, Web Based Learning
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OP-22

Digitization of Education — Answer To India's Education Challenges
Samarth Pande
Amity Business School, Lucknow (U.P.) India

Technology and the rapid advancements in it are redefining the ways we teach and learn or in other words, the
entire education ecosystem. Information technology has opened up a new world of educational opportunities
which are not limited by time and place. Today when we look at the Indian education system, we feel that it is
under performing at various levels from basic and primary education to the higher education level. The limiting
factor are many, like lack of adequate physical infrastructure, higher cost of delivering education, reaching to ever
increasing higher volume of students, lack of adequate trained teachers, and many more. Now the question arises
what's the way forward. The answer is large scale adoption of IT and IT enabled services in our education system
to gain the required efficiency and effectiveness. Today, like rest of the world (developing part), India is also
experiencing a change in every aspect of its existence. This change is unavoidable and the choice is with the
nation how it wants to embrace the change. So far, India has been doing the needful but the impact has been very
moderate. The change can be seen in our education system also. With technology playing its role as a catalyst, the
education system is now moving from a knowledge transfer model to a collaborative, self-directed. active and self
engaging model. The urban population is growing at a very rapid pace, creating lot of pressure on the poor
existing education system and infrastructure of our country. As already pointed out, limitations of delivering
education to all sections, poor quality of existing educational institutions and other such challenges have their
answer in adoption of Information Technology. Factors such as increasing availability of high speed broadband
facilities, availability of affordable computing devices and a conducive culture being promoted by the
Government towards adoption of technology, are all working towards transforming India's Education System.
This research article endeavors to highlight in detail the various limiting factors in the way of developing India's
Education System, its cost to India's growth and development, the possible solution in the form of adoption of
Information Technology with its associated benefits and also highlighting the Government's initiatives in this
sphere.

Keywords: Indian Education System, Information Technology, Transformation
OP-23

Digitalisation and Academic Plagiarism: Causes and Prevention
Charu Tripathi & Nalini Srivastava
Department of Education
MIJP Rohilkhand University, Bareilly (U.P.) India

Digitalization can be understood as the conversion of traditional  information storage such as paper prints and
photographs etc into the binary code (ones and zeros) of computer storage. In the 1990s due to the emergence of
the Web, digitization has changed the way we work, shop, bank, travel, educate, govern, manage our health, and
enjoy life. Education sector is also greatly influenced by digitalization. The Internet is now the most
empowering mechanism by which students gather information, spread ideas and avail economic opportunities. It
is clear that learning no longer revolves around the ability to just read and write. Today artificial intelligence,
robotics, nanotechnology ctc are the drivers of change and have a resounding impact on the evolution of
education. As the dynamics of education continue to evolve, itis easy to visualize students submitting their
assignments online in the future, participating in classroom discussions on their digital devices or attending
classes online through conferencing. Though digitization is  proving to be indispensable and having a positive
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effectin every sector it has its negative effects too. It has been reported that the academic plagiarism is on rise
and the blame is on digitization. Plagiarism which is considered academic dishonesty is not new and was before
digital age also. Therefore the question is whether plagiarism has its root in social discourse or is technology to be
blamed. This paper tries to explore the causes and the preventive measures that can be taken to check plagiarism
in fast increasing technological world.

Key words: Digitalization, Education, Plagiarism
OP-24

Cashless Economy: Need of Financial Literacy in India
Mansi Sinha
College of Vocational Studies
University of Delhi, Delhi

Cashless society is the concept where transactions involving money take place through digital mode and where
there is no or very little use of hard cash. This research paper discusses the efforts of Government of India in
promoting cashless transactions. The program initiated by government of india aimed to connect rural areas with
high speed internet network and to improve the digital literacy. Indian economy is growing at a fast pace that
requires the people to be financial literate to take judicious decisions. After this digitalization, the financial
transactions have to be done through internet. So, Digital financial literacy is gaining importance. This paper
analyses the vitality of financial literacy in today's world. The finding of the study will identify the obstacles in the
execution of various programmes to make India financial literate and strategies to execute these policies
effectively and efficiently.

OP-25

The Role Of Digitalization in Education Reform
SUJATA., Department of Mathematics,
Pt. L.M.S. Govt. P.Gi. College, Rishikesh, Dehradun, Uttrakhand

There is a significant opportunity we have in our times. We show how a radical transformation due to
digitalization in our life. We have for the first time in the history an opportunity to reach billions of people directly
on their mobile device. We have an incredible opportunity to share knowledge never before. Digitalization makes
sure that every person on this planet shares a relevant education,

We have an incredible knowledge that has been collected through the billions of people adding their knowledge to
the internet and first time in history, we can reach people everywhere at basically share a cost. The potential of
communication and digitalization of learning and culture of assessment are changing and side by side in all
educational institutions. It is therefore necessary to analyse what characterize the cultural contexts in higher
education particularly what view of digitalization and offering more and more as being independent, self
motivated, distinctively individual and creative have become educational goal.
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Indian Society and Cashless Ecconomy
Archana Tripathi
Economics, S.V. Govt. P.G. College Lohaghat, Dist. Champawat (UK)

From ancient time currency is playing is a very important role in any economy infects, currency played
revolutionary role for development of entire man kind in India, people want have cash due to point of view
convient and safty. Amidst the domonitization the digital era has started. No doubt, dompnitization the rate of
digital payments increased repridly. In this changing senerio, Indian government has taken stop towards ‘caseless
economy'. The government is targetting at digitally educationing Indian society which Implies that peaple are
traned as consumer to use all payment options are aviailable to them and what is best suited for them. Prime
minister has acknowledged that a cashless soceity is not immediately possible. As we know Indian economy is
basically agriculture based economy. Which is almost based on cash transaction here with Indian government has
to face many challenges. An threats which cannot be ignored. In such type of condition it is important to know that
are Indians really read to be cashless or not, can the cashless economy open new door of progress or can we creat a
corruption free society, can cashless economy improve the quality of life of citizens. Hence an attempt has been
made in this paper to understand. the characteristics of Indian society and its preparations to be cashless.

Keywords- Indian society, digitization, demonitization, cashless economy.electronic currency
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Digital India — Impact on social & economical environment of India
Poonam Rani
Deptt. of Economics
Bareilly College, Bareilly (U.P.) India

The Digital India programme is a dream project of Indian Government to remodel India into a knowledgeable
economy and digitally empowered society. The programme is designed to ensure that the government services are
accessible even to the poor and down trodden people, through electronic means, thereby, fastening the rendering
of services and improving the quality of even the lowest stratum of society. Digital India Plan will increase GDP to
1 trillion by 2025. It will also generates employment, GDP growth, increased labour productivity and
entrepreneur opportunities. India is huge market for internet and mobile connectivity. 3" largest market in internet
users and 2" place in wireless subscribers still there are a big scope in Indian digital market. Digital India Projects
will provide real time education. Agriculture sector in India contributes 16% in India. GDP while almost 51% in
employment. It help our farmers to know various agriculture activities like crop choice, seed variety weather,
plant protection and market rate information many service industries like banking, insurance, hospitality,
railways need it as boosters. Digital lockers, E-sign will help citizens. But there is so many challenges for the
completion of the project as lack of Co-ordination, High cost implementation, lack of proper infrastructure extra
Hence this paper has been made to study the impact of digitlisation on various sectors of Indian Economy and to
find out the challenges faced in the implementation of the programme.

Key words :- Digitalization, Indian Economy, Agriculture, Industry, GDP Growth
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Enhancing Digital Competency among teacher trainees through digital technologies
Shehla Parveen',  Nalini Srivastava’,  T. U. Siddiqui’
'Faculty of Education & Allied Sciences, M.J.P. Rohilkhand University, Bareilly
‘Faculty of Education & Allied Sciences, M.J.P. Rohilkhand University, Bareilly
'Faculty of Engineering & Technology, M.J.P. Rohilkhand University, Bareilly

In the current scenario almost every sector has high hopes from the digital India initiative, and education sector is
not an exception. India's education system has long waited for a major revamp. It does not mean that we are not
experiencing positive changes but that dream of having modern high tech education accessible to all seems far
from the reality. Information technology has reformed each sector it has grasped and it is currently in the
promising phases of altering academia. Technology has made imparting education stress free for both students
and educators. Various teachers are ready to accept the wave of digitalization but more efforts still need to be
exercised when it comes to teacher training. Traditional teaching methods need to meet with 21" century teaching
and learning trends. It is a challenge to incorporate new technologies with the traditional teacher training
programmes. This paper deals with key roles required for a teacher in new digital era. The author discussed how
teacher’s role has been changed in recent years and what challenges they are experiencing. The author also
suggested how to make pupil teachersmore digital competent to address the current educational needs of the
digital age learners.

Keywords: Digital India, Digital Competence, Teacher Education, Information and Communication Technology
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Government Self Employment Programs and their impact on Women Entrepreneurship
— Comparative study for the Districts of Udham Singh Nagar and Nainital of
Uttarakhand

Namita Verma
B.B.A Department, S.B.S.P.G College. Rudrapur, Uttarakhand

INTRODUCTION: Women entrepreneurship development is an essential part of human resource development.
The development of women entrepreneurship is very low in India, especially in the rural areas. Entrepreneurship
amongst women has been a recent concern. Women have become aware of their existence their rights and their
work situation.

Women empowerment is an issue which is in the headlines of the newspaper columns every other day and is
debated on various platforms of human resource development. Both the governments, Central and State is
planning and implementing various programs directed towards women empowerment and enterprencurship.
Women have been given special reservations in all fields like education, jobs etc. They have also been provided
with special categorizations in employment generation funding programs.

India currently ranks 70 out of 77 nations on the Female Entrepreneurship Index, but the governments seem to be
keenly interested in moving up that position in the index. With the specific programs being implemented towards
the cause the task looks to be achievable. Certainly, long-term, structural reforms are needed but in the short term
there are a few examples from around the world that indicate how targeted policy measures can deliver specific
goals even when the rest of the infrastructure (such as case of doing business, access to credit facilities and
affordable childcare) may not be in place.
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Women are sometimes unaware of the potential they harbor within themselves. With the right mentoring and
encouragement, they are sure to shine as confident, smart and successful businesswomen, who have the strength
and capability of making a mark for themselves in the business world. The common thought patterns of women
being "better off staying indoors” or the taboo of a "working woman" that has percolated down since many
generations are now commonly being done away with. People are now cognizant of the fact, that, at the end of the
day, it is the quality of work that the person has put in, irrespective of their caste, creed or gender. If the
deliverables of the entreprencur are impeccable and meet expectations, it is that factor that is relevant and
evaluated upon, not whether it was done by a man or a woman. Allowing your work to speak for itself, not your
gender, is the motto of the day.

According to the National Sample Survey Organisation, only 14% of business establishments in India are being
run by women entrepreneurs. The data also revealed that most of these women-run companies are small-scale and
about 79% of them are self-financed. This indicates that despite the innumerable initiatives taken by the
government agencies the programs have, either not reached the right people or there still is need of modification
and rectification in these programs.

OBJECTIVE : The objective of this study is to compare the effect and participation of women entrepreneurs in
the various subsidized loan schemes floated by the State governments in the districts of Udham Singh Nagar and
Nainital since the last couple of years. The study will also find out the level of ease or difficulty in acquiring loans
and setting up of new enterprises under these programs. The demographical area included in the study is the
District of Udham Singh Nagar and District of Nainital in the state of Uttarakhand.

THE SCHEMES INCLUDED INTHE STUDY:

I MUKHYMANTRISWAROJGAAR YOINA

2. UTTARAKHAND MAHILAUDYAMI VISHESH PROTSAAHAN YOINAA.

3. YUWAUDYAMISWAROIJGAR YOINA.

4.PRADHAN MANTRIMICRO UNITS DEVELOPMENTABD REFINANCEAGENCY
LIMITED(MUDRA).

5.STARTUPINDIA.

MATERIALAND METHOD: The Study covers a detailed study of all the above mentioned schemes launched
by the Governments. The study will collect data from the various concerned offices at the District level, for
example, KVIC, DIC and District statistical Agency etc. Various financial organisations, Incubators and banks
etc. will be contacted for the data of credit and other facilities provided or rejected by them.

Keywords: Enterprencurship, Subsidy, Human resource, Initiative, Gender.
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Digital India and Its Impact: An Analysis
Udit Agnihotri
SBS. Law College, Farrukhabad (U.P.) India

It is a well-known fact that digital India is the outcome of many innovations and technological advancements.
These transform the lives of people in many ways and will empower the society in a better manner. The 'Digital
India' programme, an initiative of honourable Prime Minister Mr. Narendra Modi, will emerge new progressions
in every sector and generates innovative endeavours for geNext. The motive behind the concept is to build
participative, transparent and responsive system. The Digital India drive is a dream project of the Indian
Government to remodel India into a knowledgeable economy and digitally empowered society, with good
governance for citizens by bringing synchronization and co-ordination in public accountability, digitally
connecting and delivering the government programs and services to mobilize the capability of information
technology across government departments. Today, every nation wants to be fully digitalized and this programme
strives to provide equal benefit to the user and service provider. Hence, an attempt has been made in this paper to
understand Digital India — as a campaign where technologies and connectivity will come together to make an
impact on all aspects of governance and improve the quality of life of citizens.

OP-31

Digitalization and Teacher Education
Pratiksha Sharma
Dept. Of B.Ed/M.Ed (IASE)
M.J.P.R.University Campus Bareilly (U.P.) India

21st century the digital Era known for making effective use of multimedia digital technology in every aspectof
life. In which Education is most influenced by it.Education is not a concept like gardening which refers to a
particular type of activity. The concept of Education is used in variety of contexts and with different shades of
meaning. Digitalization is one of them which is very important in every aspect. This has been given a new form to
the whole Education system, for the success of this designed system we need to strengthen our root, i.e. teacher
education. So our teacher Education highly demanded for the knowledge of digital education or Digitalization
awareness and its uses. Even our young current and future generation is ready to be habitual of Digitalization but
our future trainee teachers are yet not ready to experiment or innovate with their teaching methods because it
requires more practice and efforts. So its time to awake to include and emphasise on practical knowledge of digital
education and Digitalization knowledge in the entire teacher training courses. Which shall be helpful to innovate
and reform our old education system in a new fashionable form?
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Scope and Benefits of Cashless Economy
Sarika Sharma
Chemistry, Government Degree College, Badaun (U.P.) India

The Government are making several efforts to reduce the use of cash in the economy by promoting the
digital/payment devices including prepaid instruments and cards. A Cashless Economy is an economy in which
all types of transactions are carried out through digital means. It includes e-banking (Mobile banking or banking
through computers), debit and credit cards, card-swipe and digital wallets. As the demonetization applied by
government of India on 8 November 2016 there is a sudden boom in cashless transaction. The People with limited
money in their pocket are rushing towards cashless transaction.

Responses from respondents shows that cashless economy will help in curbing black money, counterfeit's fake
currency, fighting against terrorism, reduce cash related robbery, helps in improving economic growth of our
country. Major challenges that can hinder the implementation of the policy are cyber fraud, High illiteracy rate,
attitude of people, lack of transparency & efficiency in digital payment system. The study shows that the
introduction of cashless economy in India can be seen as a step in right direction. It helps in growth and
development of economy in India.

Keywords: Cashless India, economy, corruption, Black money, Demonetization.
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Culture and Community Revitalization: A Collaboration
Pankaj Sharma
Department of English
R.S.M.(P.G.) College, Dhampur-Bijnor (U.P.) India

Urban policy-makers generally agree that regional economic development and job growth are the solution to
urban poverty and its associated blight and pathology. Many cities have latched onto Richard Florida's argument
that attracting the “creative class™ to the region will generate jobs and tax revenue, a trickle down of benefits to all
citizens. Unfortunately, it appears that growth of the creative economy can spark inequality and exclusion. Is the
creative economy a bargain with the devil? Does a city have to accept increased economic inequality to reap the
prosperity of the creative economy?

In this article, we recap current research and policy on culture and revitalization and propose a new model—a
neighborhood-based creative economy—that has the potential to move the twenty-first century city toward
shared prosperity and social integration.

Keywords — Community Culture , Potential of Cultural Clusters, Distressed Places and Creativity.
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Digitalization and Educational Reforms
Anita Singh
Bareilly College, Bareilly (U.P.) India

Digitalization has sneaked into every aspect of our lives. . In a world full of smart phones and laptops
digitalization obviously plays a very major and important role in our life. India is a developing country and to
change its status from developing to developed there is obviously a need to match to the world scenario and
function accordingly. In India we are trying to imbibe this particular method in our education system. Now even
young children go for interactive learning classes also called as e classes as of now. So in this way digitalization
has even reformed our earlier methods of teachings. According to a survey done among the parents it was seen that
most parents were in support of this change in concept of Technology over books. Though every person
participating in this survey had their own different reasons but two which were most common was firstly that it
would help save trees and paper and secondly this change has given beneficial results for their children. So,
though this change is very progressive but in a country like our's where we still do not have electricity in many
places it will take time to strengthen its base. Conclusively it is a well known fact that with any change that a
society faces there are merits and demerits that come along. Thus even this concept has its demerits that is
digitalization should be used in proper way it should not get on our mind and be the master just like the famous
quote technology should be your servant not your master. Our originality individuality our creative skills should
not be lost in this process of development with digitalization.

OP-35

Educational Refinements by Virtue of Digitization: An Overview
Amita Gupta
M.Ed. Department
Bareilly College, Bareilly (U.P.) India

Use of technology has become a common practice in today's world. As the world is moving rapidly towards
digital media, the role of IT in education has become increasingly important. Development of digitization can be
outstanding if it can be utilized in education, research and extension activities which can be cost effective
Education system in today's scenario is viewed as a long-term social investment for the promotion of social
cohesion, cultural development, economic growth, and equity and justice . The digitization is the exact solution
for simplicity of learning methods. Great things are promised by technology with it also to transform how people
collaborate and communicate with each other. In this era of digitization around the globe: it is one of the major
sectors to witness the revolutionary changes. Digitized classroom mean by Use of projector with tablet & using
less paper, Use of digital resources and digital tools, digital Literacy and Multimedia, Development of digital
ethics and honor online, and respect for fair use for education, Teacher-assembled or teacher-created resources,
Inquiry, Project & Problem-Based Learning methods and Student work is published for a wider audience

Itis in particular a blessing for developing country like India which chronically suffers from ailments of access
and affordability. Through various means of digital communication it has become possible for the remote areas to
access different educational sources. Adoption of digitization in India has been initiated by Gyan-Doordarshan in
the year 2000. Digitization can be used in terms of online learning, video lectures, e-books, etc., helping students
for an interactive learning environment. Digital education is fun learning for all cadres and particularly effective
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for child learning as the innovative audio-video feature boosts the cognitive elements ina child's brain .Besides its
cost and access advantages, digital education comes as a win-win for all. Education institutions see the rapid rise
in enrollments and added revenue. Students view this as a flexible option allowing them to study as per their time
and pace. Teachers too find it convenient to prepare their learning plans well aided by technology. Teaching
becomes a smoother experience with a perfect mesh of personalized packages having a blend of animations,
gamification and elaborate audio-visual effects of Digital Education in India. It forms the bridge between
Teachers, Student & Parents

Thus the use of digitized techniques made the teaching methods of continuing education more diversified and
beyond time and space. But some of the prominent  hurdles towards its proper utilization are lack of Digital
Literacy & Infrastructure. The majority of the Indian population still does not have the required internet
bandwidth and many are illiterate in digital terminologies and devices. 1 hope that the digital form of education
reaches every school child in every small town of India, because, that is where it is needed the most. This paper
makes an attempt to find out the reformative outcomes of digitization in field of education and the hurdles
blocking its ways and means to overcome them.

OP-36

Augmentation to Cashless Economy: Panorama for Economic Evolution in India
Sarveshwar Pande
Amity Business School, Amity University, Lucknow Campus (U.P.) India

Cashless economy is characterized as a situation with a reduction in transactions as most of the transactions are
completed using cards and on-line transactions by means of fund transfer and using e-wallets. The
demonetization of INR 500 and 1000 currency notes and the limit on cash withdrawals at banks had pushed
millions of users into the digital economy. Forbes (2017) reported, around (95%) of all transactions in India
usually occurred in cash and a significant population didn't had a bank account. The new policy of demonetization
and the stress of the government on cashless transaction is a clear memorandum towards the good economic
growth in the country. The Modi government accomplished in bringing most of the transactions under the track-
able and taxable cashless economy through more usage of debit/credit cards and the mobile wallets. It has not
only abridged the intimidation of theft and loss of money on the one side but also facilitated the risk free
transactions. In India, especially in the rural areas, there is a lack of technology awareness. Due to this there is lack
of enthusiasm to adapt to the technological innovations. Issues exist in perception, ease of use and usefulness of
cashless transactions. Some are skeptical to shift to digital payments, whilst many are the probable tax cheaters
who refrain from digital transactions to avoid been tracked. Cashless societies are free from the curse of
corruption, has considerable less amount of black money in circulation. It also paves the ways for the employment
opportunities, high living standards and equal growth in the economy. The present paper aims to examine the
impact of demonetization and cashless society in the country. The research designates the overall development of
the market and society. It also studies the challenges faced by the government to institute the cashless economy

Keywords: Cashless economy, demonetization, tax dodgers, corruption, challenges.






